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EXECUTIVE SUMMARY 
 
 
 

 
 
Recommendation that the Broward College District Board of Trustees authorize the renewal agreement 
with Wolffpack, Inc. for financial aid software, utilizing the information technology bid waiver.  Fiscal 
Impact: $70,000.00 (cumulative total $292,500.00). No additional fiscal authority is requested for this 
renewal. 
 
Presenter(s):  Raj Mettai, Chief Information Officer 

 
What is the purpose of this contract and why is it needed? This is a one-year agreement renewal with 
Wolffpack, Inc. for the financial aid software, Financier for 2024-2025. No additional fiscal authority is 
requested for this renewal as it was previously granted via MT 11161.  

The College has been using the WolffPack FINANCIER software suite in conjunction with the CID Student 
Information System to process and support students applying for financial aid since 1997. FINANCIER, 
WolffPack’s comprehensive financial aid system combines superior functionality with the convenience and 
efficiency of web technology. The WolffPack/Financier Software Maintenance & Support Agreement is an 
annual agreement between each of the HETGroup Financier clients and WolffPack. Each institution pays the 
same annual amount due in July of each year. This annual renewal at an estimated cost of $70,000.00 provides 
the College with technical support and upgrades for our FINANCIER license as follows:   
 
1. Providing annual updates to reflect Federal regulatory changes 
2. Correcting any errors in software 
 
As the number of schools using FINANCIER has dwindled in the past few years, WolffPack is unable to spread 
the costs across many schools. Consequently, this year's renewal reflects an increase of $2,500. This request is 
to execute a one year renewal but with no additional fiscal authority as it was previously requested and granted 
via MT11161.  
 
What procurement process or bid waiver was used and why? The College used the exemption provided for 
the IT Bid Waiver in accordance with the Florida Administrative Code (FL DOE 6A-14.0734(2)(g) and College 
Procedure 6AHx2-6.34 which cites the following exception to the requirement to solicit competitive offers:  

Information technology resources defined as all forms of technology used to create, process, store, transmit, 
exchange and use information in various forms of voice, video and data, and shall also include the personnel 
costs and contracts that provide direct information technology support consistent with each individual college's 
information technology plan. 

Is this a budgeted expenditure from the budget established at the last June Board of Trustees meeting? 
Yes. 

What fund, cost center and line item(s) were used? FD100, CC0086, GLC64500. 

Has Broward College used this vendor before for these products or services? Yes. 

Was the product or service acceptable in the past? Yes. 

Was there a return on investment anticipated when entering this contract? No. 
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Was that return on investment not met, met, or exceeded and how? Not applicable.

Does this directly or indirectly feed one of the Social Enterprise tactics and how? Not applicable.

Did the vendor amend Broward College’s legal terms and conditions [to be answered by the Legal Office]
if the College’s standard contract was used and was this acceptable to the Legal Office?

The General Counsel's office has reviewed the agreement and any deviation to the College's standard terms has 
been deemed acceptable.





March 31, 2024


Ms. Wanda Elois

Senior Executive Assistant

Broward College - Cypress Creek Administrative Center

6400 NW 6th Way, Room 240

Fort Lauderdale, FL 33309


Dear Wanda:


Per our FINANCIERTM Maintenance and Support Agreement, please consider this letter to be 
documentation of our offer to provide the specified services to Broward College for the period 
from August 1, 2024 through July 31, 2025, at the price of $70,000. 


Also per the terms of the Agreement, please either notify us by July 1 if you wish to terminate 
the Agreement or pay the enclosed invoice by August 1. Timely payment will prevent any delay 
in your IT staff's ability to access the regulatory updates once they are available.


Should you have questions or concerns regarding the contract services or the enclosed 
invoice, please feel free to contact me at 585-293-0882 or dhartwig@wolffpack.com. 


Sincerely,


Daniel N. Hartwig


Enclosure



INVOICE 

Name:		 WolffPack, Inc.

	 	 Attn: Daniel N. Hartwig

	 	 3392 Buffalo Rd

	 	 Rochester, NY 14624


Tax ID:		 16-1342135


Invoice #:	 BR202403-01

Invoice Date:	 March 31, 2024


Project:	 Broward College

	 	 FINANCIERTM Software License Agreement/Maintenance and Support 


Addendum


_____________________________________________________________________________________


	 Maintenance and Support (August 1, 2024 - July 31, 2025):


	 	 Due August 1, 2024:	 	 	 	 $ 70,000.00 


	 	 Total:	 	 	 	 	 	 $ 70,000.00 


Please direct payment to the address listed above. 










